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Qwest Conferencing Help Desk Assistance 
Guide - Domestic

Reservationless Reserved (Passcode, Operator Assisted, Event)

I need help entering 
the conference

I'm in the conference

I need help entering 
the conference

I'm in the 
conference

What type of Qwest 
Conferencing am I 

using?

Am I already in the 
Conference, or do 

I need help 
entering the 
Conference?

Dial 1.800.860.8000, 
option 2 for live 

assistance

Dial *10* for live 
assistance.  

Moderators on Web 
Conferencing may 

also click Help, then 
Dial Customer 

Support.

Am I already in 
the Conference, 
or do I need help 

entering the 
Conference?

Dial *0 for live 
assistance.

Dial 1.800.860.8000, 
option 1 for live 

assistance
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